How to stop mail from going to Junk/Spam - Outlook \VWDOT

Another way to stop e-mails from going to spam/junk is below.

Open Outlook
On the “Home” tab — click “Junk”
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Click “Junk E-mail Options”
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Choose the “No Automatic Filtering.”
E-rnail Options - G Suite =

Options  Safe Senders Safe Recipients EBlocked Senders  International

E‘—«I DOutlook can move messages that appear to be junk e-mail into a
@ special Junk E-mail folder.

(@) Mo Automatic Filtering. Mail from blocked senders is still moved
to the Junk E-mail folder.

() Low: Move the most abvious junk e-mail to the Junk E-mail
folder.

O High: Maost junk e-mail is caught, but some regular mail may be
caught as well, Check your Junk E-mail folder often.

O 5afe Lists Only: Only mail from people or domains on your Safe
Senders List or Safe Recipients List will be delivered to your
Inbox.

|:| Permanently delete suspected junk e-mail instead of moving it to
the Junk E-mail folder

Disable links and other functionality in phishing messages.
[recommended])

Warn me about suspicious domain names in e-mail addresses.
[recommended])

oK Cancel Apply

Click “OK”

All e-mail messages will be received regularly.
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How to stop mail from going to Junk/Spam - Outlook \YDOT i

e Open Outlook
e (Click on the “Junk E-Mail” folder

4 G Suite - teresa.cantrell@vdotvirginia.gov
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e C(Click on the”Home” tab
e Click “Junk”
e Select “Not Junk” from the dropdown menu

e T Illl'

3@ Elock Sender
MNever Block Sender

Mever Block Sender's Domain (@example.com)

Mever Block this Group or Mailing List

@ Junk E-mail Options...

e After click “Not Junk” a Mark as Not Junk dialog will pop up — you will need to check
“Always trust e-mail from abc@123.com”

Mark as Mot Junk >

This message will be moved back into the Inbox Folder.

l lways trust e-mail from “kevin.takala@wvdot.virginia.gov®

e Click “OK”
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