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Download Multiple Files in ProjectWise Web Client

**In order to download multiple files in ProjectWise Web Server you must utilize Internet
Explorer (IE). It uses Active X, Chrome and Firefox do not have this functionality.

Some of you may not be able to download multiple files even in IE. There are settings
that will need to be modified in order to download multiple files. There are three (3)

settings that have to be in place in order for ProjectWise to function properly.

1.

In Internet Explorer click on the Tools tab and Scroll down to Internet Options.
Then Click on the Security tab and click the Sites button. Place
https://projectwise.vdot.virginia.gov to the “zone” line and click the Add button.
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Select a zone to view or change security settings.
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Add this website to the zone:
https://projechwise.vdotvirginia.gov

Websites:

* anthem.com

* crownpeak. com
= csod.com

* plow4va.com
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[¥] Require server verification {https:) for all sites in this zone

Close
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Under Tools scroll down and Turn off Pop-up Blocker.

Tools Mg

Delete browsing history.., Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Turn on Tracking Protection

ActiveX Filtering

Fix connection problems..,

Reopen last browsing session

Add =ite to Start menu

View downloads Ctrl+]

SmartScreen Filter ¥
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Pop-up Blocker settings
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3. Lastly under Tools scroll to Compatibility View Settings and place virginia.gov in
the website line and click the Add button.

Compatibility View Settings (23]

I/T,iq Change Compatibility View Settings
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Add this website:

| Add

Websites you've added to Compatibility View:

virginia.gov Remaove

[¥] Display intranet sites in Compatibility View
[] Use Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Close

Close IE in order for the changes to be saved and then return to ProjectWise. On
occasion, the computer may need to be rebooted for these changes to be held.
You now have the ability to download multiple files.
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