
































MESSAGE TO THE NEXT GENERATION

HOW SHOULD WE DO IT?
� Focus on the customer  

� Solve problems 

� Use platforms effectively 

� Advertise smarter 

� Don’t fear change

















AN EXPERIENCE DESIGNED AROUND THE CUSTOMER









USE PLATFORMS 
NATIVELY

Need inspiration?  Follow 
@Wendys on Twitter
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NEED CLIFF NOTES? HERE:

BE SMARTER. BE MORE AGILE.
� Focus on the customer  

� Solve Problems 

� Use Platforms effectively 

� Advertise smart 

� Don’t Fear Change


