
*Important: This is the software that allows access to ProjectWise. 

 

Effective January 1, 2020, Transport Layer Security (TLS) 1.0 and 1.1 will no longer be 
supported by Bentley’s identity management system (IMS). 

To ensure continuity for all, you must upgrade to the latest version of the CONNECTION Client 
prior to the effective date. 

The CONNECTION Client can be updated from within the app itself. Open Connection Client, 
and if an update is available, there should be a notification under the Applications section. As of 
this email, the latest version is 10.00.18.13. 

 
You can also go to settings (Under the cog wheel above) and make sure you are set to receive 
automatic updates. 
 
If you need additional assistance, please contact CADD Support 
Phone: 804-786-1280 
Email: caddsupport@vdot.virginia.gov 
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