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OVERALL PURPOSE:

In 2001, an audit of VDOT communications was conducted.  A survey of public officials across Virginia was a component of that audit.  The research reported in this document is a follow-up study to the survey of public officials across Virginia conducted in 2001.

OBJECTIVES OF RESEARCH:
· Assess the extent to which perceptions and expectations of VDOT have changed among public officials since 2001

· Determine how well public officials evaluate VDOT communications efforts today

· Identify how VDOT can continue to improve its communications efforts to public officials

METHODOLOGY:

	Mode of Data Collection
	Mail survey

	Completed Interviews
	n = 115

	Survey Population
	Public officials across Virginia

	Survey Instrument
	Paper questionnaire administered by mail 

	Criteria for Participation
	Public Officials across Virginia including members of the General Assembly and County Officials
General Assembly members n = 61

County Officials n = 54


SELECTED KEY FINDINGS:

Critical Sources of Transportation Information

· Public officials in Virginia continue to rely upon the media for information about transportation issues.  About a fourth of public officials -- both General Assembly members and County Officials -- rely on the media.  Since 2001, reliance on the media has decreased among General Assembly members and increased among other officials.  General Assembly members are also less likely to get information from VDOT’s Central Office than they were in 2001.  Members of the General Assembly are more likely today than in 2001 to rely upon local government officials for transportation information.  

· VDOT’s performance on some key measures of the effectiveness of its communications has improved since 2001.  Its strongest performance is on being responsive to requests, its ability to answer questions and the relevance of the information it provides.  Although some improvement is noted on the measure of timeliness since last assessed in 2001, VDOT still seems to be criticized by some public officials for not being timely.  

· Officials in Hampton Roads, Bristol and Culpeper tend to rate VDOT communications less favorably than do officials in other districts.  Hampton Roads is more likely to be critical of VDOT’s responsiveness (or lack of), inability to answer questions, relevance of the information provided and timeliness.  Bristol is particularly concerned about responsiveness, relevance, content and timeliness.  Culpeper tends to be most critical in regard to the content of VDOT’s responses to their inquiries.

· The information provided by VDOT is more likely to be evaluated favorably by members of the General Assembly than by County Officials.  In regard to sources of information that comes from VDOT, members of the General Assembly are more likely to rely on the Office of the Secretary of Transportation than are County Officials.  County Officials are more likely to rely on local VDOT engineers than are members of the General Assembly.  The two groups are equally likely to rely on the VDOT Central Office for information.

· General Assembly members are more likely to have VDOT initiate contact than are County Officials.  County Officials are more likely than members of the General Assembly to initiate contact with VDOT.

· Members of both the General Assembly and County Officials prefer to receive information from VDOT “as necessary.”

· Public officials tend to prefer that information about transportation funding, status of current construction, long-range plans and transportation proposals / studies come directly from VDOT.  They are less concerned that information about environmental issues come from VDOT.

Perception of VDOT
· The perception of VDOT by members of the General Assembly has improved considerably since 2001, particularly in regard to its responsiveness, the content of the information VDOT provides, timeliness and the overall effectiveness of the communications.  County Officials are less likely to report improvements in VDOT communications.  In fact, little improvement is posted among the evaluations by County Officials.
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