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US-250 STARS Corridor Study

Online Survey Results Summary
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• Study Area: US-250 (W. Main 

Street) from Old White Bridge Rd. 

to Hopeman Pkwy.

• Online survey available from 

January 21 to February 3, 2020

942
completed

surveys

449
additional

comments

US-250 STARS Corridor Study

Online Survey Results Summary
Introduction
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Survey Analysis:

Corridor Properties



5



6

#1

#2

#3

#4

#5

#6

#7

#8

By Ranking Average



7

No. of Times Ranked in Top 3
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Survey Analysis:

Alternatives Survey
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2.56
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3.35
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2.36



16

2.52
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2.563.35

2.362.52

#1: Alt. 1: 4-Lane Divided #2: Existing Corridor

#3: Roundabout #4: 2-Lane Divided (Road Diet)
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Survey comments in favor:

• “If U-turns are legal at all nearby stop lights to ensure 

drivers can enter any business etc. on either side of the 

road, this seems like a good option.”

• “Reasonable changes, but make sure to allow enough 

opportunities to access businesses and properties.”

• “I like this idea about as much as the no build scenario. 

Although it is a bit of an inconvenience, after 

implementation, folks will get accustomed to the new 

pattern.”

• “That would be a major improvement.  Accidents waiting 

to happen would be greatly reduced!”

3.35

Alt. 1: 4-Lane Divided

Survey comments in opposition:

• “So pedestrians are only allowed on one side of the 

street? There's only one crosswalk and no access for 

pedestrians to businesses on the other side other 

street.”

• “Raised median will promote panhandlers.”
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Survey Analysis:

Corridor Section Survey
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3.24
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3.55
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2.40
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2.64
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3.24

2.39

3.55

2.64

#1: Alt. 1 (4 Lane Divided) #2: Existing Corridor

#3: Alternative 2B
(Road Diet & Shared Use Path)

#4: Alternative 2A
(Road Diet & Bike Lanes/Sidewalks)
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Survey comments in favor:

• “I think this would work well. The loss of access would 

be a pain at first, but folks would get used to it soon 

enough.”

• “The middle turn lane is extremely dangerous to 

everyone.”

• “I like having two travel lanes on each side. The middle 

turn lane is the problem.”

• “Yuck! Too many vehicles, especially during the 

afternoon rush. Please oh please don't reduce through 

capacity.”

• “In forty years of traveling, shopping, working and 

driving through this section of town there is just not a 

case for pedestrian traffic.”

3.35

Alternative 1

Survey comments in opposition:

• “Of the alternative options this probably makes the most 

sense but I don't like the decrease in accessibility to 

properties.”

• “Madison Heights heading in and out of Lynchburg has 

a version of this and it works and stinks at the same 

time. Great for through traffic but not great for local 

traffic.”
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Survey Analysis:

Usage & Respondent Info
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Daily
33%

Infrequently
2%

Monthly
3%

Multiple times a day
33%

Weekly
29%

HOW OFTEN DO YOU USE THIS CORRIDOR?

Cycling
6%

Driving
85%

Transit
2%

Walking
7%

HOW DO YOU ANTICIPATE USING THIS CORRIDOR?
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Home ZIP Code

11%

67%

8%

4%

1%

1%

1%
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Work ZIP Code

15%

41%

14%

4%

2%

1%

3%

3%

2%
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Key Takeaways
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No. of Times Ranked in Top 3

Respondents value 

traffic safety, travel 

time reliability, and 

ease of making turns 

above all else.
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The 4-lane section 

with raised median 

was the most well-

received solution, and 

the only alternative to 

outscore the existing 

“no-build” scenario.

Respondents 

appeared to accept 

the trade-off between 

safety and direct 

property access.
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The roundabout and 

road diet alternatives 

were strongly disliked.

Survey comments in opposition:

• “People don’t slow down or use turn signals so a 

roundabout would be a disaster.”

• “There's only one crosswalk. I can't imagine being 

able to navigate my wheelchair through this mess 

This only benefits cars. If cars aren't required to 

stop they will NEVER yield to pedestrians.”

• “Waynesboro drivers will never be ready for a 

roundabout. You are asking for trouble here.”

• “Definitely no reducing lanes, too much traffic for 

this.”

• “We need two lanes from this spot allll the way to 

McDonald's, do not single lane a thing!!! We 

bottleneck enough.”
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Cycling
6%

Driving
85%

Transit
2%

Walking
7%

HOW DO YOU ANTICIPATE USING THIS CORRIDOR?

The overwhelming 

majority of respondents 

intend to drive along 

this corridor, with few 

indicating interest in 

multimodal usage.
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Thank You!

Additional Information:
http://www.virginiadot.org/projects/staunton/waynesboro_and_augusta_county_-_route_250_corridor_improvement_study.asp

http://www.virginiadot.org/projects/staunton/waynesboro_and_augusta_county_-_route_250_corridor_improvement_study.asp

